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ABOUT THE SURVEY
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≈ 100 professionals from
AAPN’s network participated in this survey 
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2023: RETHINK. REMAP. RETOOL

Visibility

AUTOMATION

COMPETITIVENESS

CYBERSECURITY
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• Logistics management and supply chain visibility/tracking technologies are a 
priority for businesses due to recent supply chain and shipping challenges.
• Demand planning/predictive analytics is the third most popular technology 
category for survey respondents in 2023.
• Strengthening supplier relationships and improving supply chain visibility are 
the top actions survey respondents have taken or will take to overcome supply 
chain challenges.
• More than 48% of respondents either have or plan to implement technology to 
support process digitalization, including PLM, ERP, inventory management, 
demand planning, supply chain tracking and logistics management.
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1. Reducing costs is the top improvement priority 
2. eCommerce remains the most important growth opportunity for 

the year.
3. Sustainability and ESG initiatives are high on the survey 

respondents' radars
4. Investment in infrastructure, materials and technologies that 

achieve environmentally sustainable product life cycles
5. Consumers care about sustainability, and companies are taking 

ESG issues seriously
6. Strengthening supplier relationships 
7. Improving supply chain visibility
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• Increase automation and reshoring of manufacturing
• Improve time and action calendars to limit effects of delays
• Think global and act local to produce closer to distribution centers
• Increase visibility into supply chain and implement EDI system
• Find areas in the supply chain most likely to break and reinforce them
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GET YOUR COPY! 



THANK YOU!
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